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Warranty & Shipping

The guarantee period is governed by the statute of limitations on material defects stipulated in the national law of the state in which the appliance was purchased. However, the maximum period is 3 years. During the guarantee period, we shall remedy all defects free of charge which can be proven to be based on material or manufacturing faults (see guarantee card).

In the event of a guarantee/warranty claim, you will receive a free return label by e-mail. Freight forward deliveries cannot be accepted. Guarantee/warranty claims can only be processed where valid proof of purchase is produced. A processing fee may be charged if complaints are unjustified. Please send the appliance safely packaged for transport with a brief description of the defect(s) and a copy of your purchase receipt. WAHL GmbH cannot assume any liability for damages occurring in transit or loss during postal delivery.

You may only avail of our guarantee service for appliances which you have purchased through dealers in Germany or Austria. Please contact our WAHL Service Center online using the contact form, by fax or by telephone and request a free return label.

When sending in an appliance in the event of a guarantee claim, please fill out the contact form with a brief description of the fault and include it in your delivery.

Download: Conditions of Guarantee.pdf



 Please select country
Deutschland
Andorra
United Arab Emirates
Afghanistan
Antigua and Barbuda
Anguilla
Albania
Armenia
Netherlands Antilles
Angola
Antarctica
Argentina
American Samoa
Austria
Australia
Aruba
Azerbaijan
Bosnia and Herzegovina
Barbados
Bangladesh
Belgium
Burkina Faso
Bulgaria
Bahrain
Burundi
Benin
Bermuda
Brunei
Bolivia
Brazil
Bahamas
Bhutan
Bouvet Island
Botswana
Belarus
Belize
Canada
Cocos [Keeling] Islands
Congo [DRC]
Central African Republic
Congo [Republic]
Switzerland
Côte d´Ivoire
Cook Islands
Chile
Cameroon
China
Colombia
Costa Rica
Cuba
Cape Verde
Christmas Island
Cyprus
Czech Republic
Djibouti
Denmark
Dominica
Dominican Republic
Algeria
Ecuador
Estonia
Egypt
Western Sahara
Eritrea
Spain
Ethiopia
Finland
Fiji
Falkland Islands [Islas Malvinas]
Micronesia
Faroe Islands
France
Gabon
United Kingdom
Grenada
Georgia
French Guiana
Guernsey
Ghana
Gibraltar
Greenland
Gambia
Guinea
Guadeloupe
Equatorial Guinea
Greece
South Georgia and the South Sandwich Islands
Guatemala
Guam
Guinea-Bissau
Guyana
Gaza Strip
Hong Kong
Heard Island and McDonald Islands
Honduras
Croatia
Haiti
Hungary
Indonesia
Ireland
Israel
Isle of Man
India
British Indian Ocean Territory
Iraq
Iran
Iceland
Italy
Jersey
Jamaica
Jordan
Japan
Kenya
Kyrgyzstan
Cambodia
Kiribati
Comoros
Saint Kitts and Nevis
North Korea
South Korea
Kuwait
Cayman Islands
Kazakhstan
Laos
Lebanon
Saint Lucia
Liechtenstein
Sri Lanka
Liberia
Lesotho
Lithuania
Luxembourg
Latvia
Libya
Morocco
Monaco
Moldova
Montenegro
Madagascar
Marshall Islands
Macedonia [FYROM]
Mali
Myanmar [Burma]
Mongolia
Macau
Northern Mariana Islands
Martinique
Mauritania
Montserrat
Malta
Mauritius
Maldives
Malawi
Mexico
Malaysia
Mozambique
Namibia
New Caledonia
Niger
Norfolk Island
Nigeria
Nicaragua
Netherlands
Norway
Nepal
Nauru
Niue
New Zealand
Oman
Panama
Peru
French Polynesia
Papua New Guinea
Philippines
Pakistan
Poland
Saint Pierre and Miquelon
Pitcairn Islands
Puerto Rico
Palestinian Territories
Portugal
Palau
Paraguay
Qatar
Réunion
Romania
Serbia
Russia
Rwanda
Saudi Arabia
Solomon Islands
Seychelles
Sudan
Sweden
Singapore
Saint Helena
Slovenia
Svalbard and Jan Mayen
Slovakia
Sierra Leone
San Marino
Senegal
Somalia
Suriname
São Tomé and Príncipe
El Salvador
Syria
Swaziland
Turks and Caicos Islands
Chad
French Southern Territories
Togo
Thailand
Tajikistan
Tokelau
Timor-Leste
Turkmenistan
Tunisia
Tonga
Turkey
Trinidad and Tobago
Tuvalu
Taiwan
Tanzania
Ukraine
Uganda
U.S. Minor Outlying Islands
United States
Uruguay
Uzbekistan
Vatican City
Saint Vincent and the Grenadines
Venezuela
British Virgin Islands
U.S. Virgin Islands
Vietnam
Vanuatu
Wallis and Futuna
Samoa
Kosovo
Yemen
Mayotte
South Africa
Zambia
Zimbabwe



More


 1. Delivery and shipping conditions
Delivery of goods is realised daily by UPS on account/delivery note to the stipulated customer delivery address, provided no other arrangement has been agreed.

We make every effort to send the delivery within 1-2 working days.

In cases where a delivery of ordered goods proves impossible for reasons which are beyond our control, including situations where our suppliers are incapable of meeting their contractual obligations due, for example, to events such as force majeure, operational disturbances, official interventions, strike or lockout, we are entitled to withdraw from the agreement with the purchaser. Legal claims of the purchaser remain unaffected.

Should delivery to the customer prove impossible because the purchaser is not present at the stipulated delivery address, the customer will bear the costs for the unsuccessful delivery.

Should acceptance of the delivery be refused by the purchaser, we are entitled to demand compensation for non-fulfilment corresponding to the loss incurred.

The purchaser must notify us in writing of obvious damage or deficiencies relating to the goods within two weeks of delivery. Dispatch of the complaint within this deadline is sufficient to determine compliance with the deadline. We will refund the order value paid by the purchaser in this case or deliver a replacement.

2. Shipping costs
Information on shipping costs can be obtained from our Service Center.

3. Return of goods
Download retraction notification.pdf
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Do you have any further questions? Reach us at:+49 7725 4940 -0
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Contact+49 7725 4940 -0+49 7725 4940 -145info@wahlgmbh.com
Wahl GmbH
Villinger Straße  4
78112 St. Georgen
Germany
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NewsletterSubscribe to our newsletter for exclusive news, offers and tips from MOSER.


Username:




* I have read the privacy policy and agree to it. Note: You may revoke your consent effective for the future any in an email to info@wahlgmbh.com.
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In order to guarantee you the best possible service, we use third-party cookies.⨯ Decline✓ Allow cookiesmore infosless infos
Statistics cookies help website owners understand how visitors interact with websites by collecting and reporting information anonymously.

The following cookies are set by Google Analytics:
Cookie _ga: 
Anbieter: www.moserpro.com, Ablauf: 2 Jahre, Typ: HTTP
Registers a unique ID that is used to generate statistical data on how the visitor uses the website.

Cookie _gat:
Anbieter: www.moserpro.com, Ablauf: 1 Tag, Typ: HTTP
Used by Google Analytics to limit the request rate

Cookie _gid:
Anbieter: www.moserpro.com, Ablauf: 1 Tag, Typ: HTTP
Registers a unique ID that is used to generate statistical data on how the visitor uses the website.

You can find further information in our privacy policy.
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